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Quick Reference Guide 

1. Check for the most updated version and helpful resources on COVID-19 website at 
https://www.coronavirus.gov 

Purpose:  

2. The purpose of this document is to outline procedures and provide guidelines to be 
followed by members and guests while attending worship services at Shiloh Missionary 
Baptist Church. 

Operational Procedures to follow when allowing Entrance to SMBC: 

3. SMBC will only open for Sunday Worship Service. 
4. Only the Sanctuary and restrooms are accessible to worshippers. 

Access to the following areas is restricted: 
a. Fellowship Hall  
b. Kitchen  
c. Classrooms  
d. Pastor’s Suite 
e. Office 

5. Until further notice, only 10:00 a.m. worship service will be held at SMBC, all other activities 
shall be suspended. 

6. Everyone entering SMBC for Sunday Service will: 
a. Keep social distancing and have a face mask, 
b. Submit to a temperature check, and  
c. Respond to the following questions: 
        Within the last 14 days have you 

Ø Been sick? 
Ø Been in the presence of anyone who has been diagnosed with COVID 19? 
Ø Voluntarily self-quarantined due to potential exposure? 
Ø Been under mandatory quarantine? 
Ø Exhibited any of the known symptoms of COVID 19 (i.e., fever, cough, shortness 

of breath, loss of smell and taste, or sore throat) 
7. The Sanctuary and other specified areas will be professionally cleaned weekly for the next 

ninety (90) days. 
8. Below is a tentative list of materials and supplies suggested to be available in house: 

Ø Thermometer (probes if needed) 
Ø Lysol Spray Cans 
Ø CaviCide Cleaning Solution and/or Bleach 
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Ø Empty Spray Bottles 
Ø Gloves 
Ø Paper towels (specifically for cleaning) 
Ø Hand Sanitizer floor stations AND/OR Hand Sanitizer bottles 
Ø Face Mask for specified staff  
Ø Hand Soap 

 
Building Capacity Operational Procedure to follow when allowing Entrance to SMBC: 
  

1. The Security Ministry shall take the lead in monitoring outside capacity.  
2. Health volunteers, Security and Ushers are expected on duty at the church by 9:10 AM. 
3. The Usher Ministry will take the lead in monitoring and managing the sanctuary seating 

environment. 
a. Those entering the vestibule through door 1 (east door) will be seated in pews on 

the east side of church including the east side center pew. 
b. Those entering the vestibule through door 3 (west side) will be seated in pews on 

the west side of the church including the west side center pew. 
c. Ushers will seat congregants from the front to the back of the church upon 

entering.  
d. Congregants will be seated using alternating pews.  

i. No more than 4 persons per row 
ii. Family members living in the same household may be seated together 

e. Unavailable pews will be roped off or blocked. 
f. The Youth Ushers’ Ministry is suspended until further notice. 
g. All congregants will continue social distancing and wearing a face mask when using 

the restroom. No more than two (2) persons will be allowed inside the large 
restrooms on the hall and only one (1) person in the smaller sanctuary female 
restroom at the same time.   

h. Ushers will sit in designated area with no more than 4 per pew. 
i. Offerings will be collected using baskets with long handles. 
j. After service congregants will dismiss from back to front to the closest exit door 

with direction from the ushers. 
k. Worshippers are expected to immediately exit the sanctuary and vestibule after the 

benediction. 


